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      TANDEM WEB INTERFACE 
 For RT Series Control Panels ending in “-W” or Standalone “RT-WEB-1” 
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The Tandem Web Interface provides a way to program the Tandem Panel using PLC Designer from a 

remote computer via a Local Area Network (LAN).   

Instructions for wiring and computer configuration are provided below: 

• The SB800EX-JDT-IR Netburner includes a 5-position terminal block at Port 0 and a DB9-M 
connector at Port 1, both on the back panel of the device.  Either Port may be used to connect 

the Tandem to the Netburner via RS485 wiring.  Connection using Port 1 requires a DB9-M 
connector adapter that is not included with the Netburner. 

A. Tandem Panel Net Connector connection to Port 0 

• Controller Net + to terminal block position 3 (Half Duplex+) 

• Controller Net – to terminal block position 2 (Half Duplex-) 

• Controller Net Gnd to terminal block position 1 (Ground) 

 

 

 

B. Tandem Panel Net Connector connection to Port 1 

• Controller Net + to connector adapter position 2 (Half Duplex+) 

• Controller Net – to connector adapter position 1 (Half Duplex-) 

• Controller Net Gnd to terminal adapter position 5 (Ground) 
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• Prior to setup initiation, ensure that the computer is connected to the same network (LAN) 

that the PLC Multipoint R-Series Lighting Control System will be connected to in the setup 
procedure. 

• Connect the NetBurner device to the LAN with a standard Cat 5 Network cable. 

A. The two small LEDs located under the connection port on the NetBurner unit will 

flash when a proper network connection between the NetBurner and the local 

network has been established. 

 

• Before opening the IP Setup Tool, ensure that the Windows Firewall is not running on the 

computer being used to configure the system.  In addition, some anti-virus programs 

have been known to interfere with the IP Setup Tool and may need to be disabled. 

A. Download the IP Setup Tool, which can be 

accessed at: 

https://www.netburner.com/download/ip-setup/ 

B. A zip file will be downloaded to the computer. Access and run the executable file located in 
the zip file.  Figure 1 shows the window (or similar) that should be displayed: 

 

 

 

 

 

https://www.netburner.com/download/ip-setup/
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         Figure 1 – NetBurner IP Setup Tool Initial Display 
 

 

• Select the unit that appears in the “Select a Unit” box, then insert the following NDK Settings 

on the top left-hand side of the screen: 

A. Set the IP address to a currently unused address, e.g., 192.168.250.150 

NOTE: record this address as it will be needed in the next step 

B. Set Network Mask to 255.255.255.0 

C. If the Ethernet interface is being used only for internal network, Go to Step E. 

D. If the Ethernet iinterface is being used for external network, assign Gateway and Domain Name 

Service. 

E.  Click the “Set->” button mid-screen. 

• Verify the IP information on the Network Page by selecting “Network” at the top of the screen.  
NOTE: The subnet of the computer that is being used to view the Netburner configuration tool 

may need to changed to the same subnet as the Netburner. 
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• Select “TCP” at the top of the screen 

• Select “Static IP” as Address Mode   

• Verify the settings for Port 0 as shown below: 
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• Select “Serial” at the top of the screen to change the settings on the Serial Page to the following: 

 

o Data Port: RS-485 Half Duplex 
o Data Baud Rate 38400 

o Bits: 8 
o Parity: None 

o Stop Bits: 1 

o Flow: None 
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Click “Submit New Settings” 

 

The Net Burner unit is now ready for use with PLC-Designer. 

 

 

 
For technical support, email PLC Multipoint at Tech@plcmultipoint.com. 

mailto:Tech@plcmultipoint.com

